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* We reserve the right to amend specification without prior notice.

Consumer Warranty

INDRA HYDRO TECH PUMPS (P) LTD

Indra Hydro Tech Pumps (P)Ltd warrants that, when this product is used for the purpose 
it was designed, is correctly housed and protected from weather, vermin and dust etc, 
that it will be free from material and manufacturing defects at the time of the original 
purchase.

Our products comes with guarantee that cannot be excluded under Indian Consumer 
Laws. You are entitled to a replacement or refund for major failure and for 
compensation for any other reasonably foreseeable loss or damage. Your are also 
entitled to have products repaired or replaced it goods fail to be of acceptable quality 
and failure doesn't amount to major failure

Before doing so, study the instruction booklet provided with the product, and ensure it 
has been correctly installed. Remember, the we as manufacturer has built thousands of 
identical units , they have been extensively tested and in field use for many years. 
Failure of this products to work correctly, 99% of the time relates to installation, 
operating or application faults.

In the event of a possible warranty problems, contact Nearest distributor or 
manufacturer.

316, 4th Phase, 8th Cross, Peenya Industrial Area
Bangalore -560 058 
Karnataka State, INDIA

To assist the distributor or Indra Hydro Tech Pumps (P)Ltd to address your request 
for warranty, could you please provide: 

· Product

· The product must be delivery to IHP's authorized distributor or dealer or Indra 
Hydro Tech Pumps Pvt Ltd ( as per above address) inspection / repairs

· Proof of date of original purchase must be supplied

· The serial number of the product if any

· Full contact details including name, full address and telephone land line or 
mobile number SKYPE IDs

How to claim warranty
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